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Dr. Joseph Charles Tamilmaran D. is a seasoned academician and industry professional with over 21
years of combined experience in banking, marketing, and management education. He spent 9 years in
leading banks such as Standard Chartered and HDFC Bank, specializing in customer service
management, relationship management, operations, and financial services. Transitioning to academia, he
has 12 years of teaching experience and currently serves as Head of the Institute of Management at
Kristu Jayanti University, Bengaluru. His research primarily focuses on Customer Experience
Management in Indian Retail Banking, for which he earned his Ph.D. He has authored 35 research
articles in reputed national and international journals and a book, with research interests spanning
analytics-driven decision-making, customer behavior, outcome-based education (OBE), and innovative
pedagogy. He skillfully integrates tools such as Excel, SPSS, Tableau, Python, and SAS into both
research and teaching and has supervised over 200 MBA projects, training students and executives
alike. His work bridges theory and practice, making him a recognized thought leader in management
education, banking analytics, and customer experience.
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