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Dr. Srinivasan K is an Assistant Professor in Management Studies at the School of Law, Kristu Jayanti
(Deemed to be University), Bengaluru, with 16 years of extensive experience in teaching, research, and
professional training. He earned his Ph.D. in Management from Bharathiar University, Coimbatore, with
doctoral research focusing on Service Quality in the Marketing domain. His research expertise spans
Marketing, Service Quality, Human Resource Management, and General Management. He has authored
three books and published over 30 research papers in reputed international, Scopus-indexed, and UGC-
recognized journals, particularly on marketing strategies, service quality assessment, and consumer
behavior. His work has appeared in highly indexed and high-impact journals, reflecting his significant
contributions to service marketing and quality management research. He is a certified Entrepreneurship
Trainer and serves as a reviewer for several reputed journals. He has contributed as a Member of the
Board of Examiners, Board of Academic Studies, and as Guest Faculty across various universities and
colleges. He is also an invited keynote speaker and resource person at numerous academic
conferences, seminars, and workshops.
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