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Dr. Cherian Thomas comes with a two year industry experience in the United States housing mortgage
sector. He finished his doctoral studies in the Vellore Institute of Technology, Vellore. His doctoral
studies focused on the migration and continuum of customers in the banking channels. He has authored
and co-authored 16 Scopus-indexed research papers so far. His areas of expertise and research
interests broadly lie in the area of the BFSI (Banking, Financial Services, and Insurance) sector. His
focus area is on the customer behaviour, law and their experiences that impacts such a sector. He
believes that as this sector is in the transition phase, it is impactful and interesting to contribute more
towards this area.
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